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PABOYAA NPOMPAMMA YYEEHOM AUCLUNIIUHDI
61. B.[1B.04.01 MexayHapoaHasa npakTvka 3awmTbl NpaB notpebutenen

1. lWUudp v HammeHoBaHMe HanpaBneHus NoAroToBkKKU/cneynanbHOCTH:
38.03.01 OkoHOMMKa

2. Mpodunb nogroToBku/cneymanusayua/marmncTepckas nporpamma:
MwupoBas akoHOMUKa
3. KBanudukaums (cteneHb) BbINYCKHUKA: 6akanasp
4. dopma oby4eHus: oyHas
5. Kachepnpa, oTBevarowan 3a peanmsaymio AUCLUNNUHDbI
MeXAyHapOAHOW 3KOHOMUKN N BHELLUHEAKOHOMUYECKOW AeATENbHOCTH
6. CoctaButenu nporpammbl: KysHeuoBa EneHa AnekceeBHa, cTapliunm npenogaBaTtenb

7. PekomeHpgoBaHa: Hay4yHO-meTOOMYECKMM COBETOM (pakyrnbTeTa MexayHapoaHbIX OTHOLLEHUN,
npotokon Ne 5 ot 17.05.2023

8. YuebHbIn roa: 2026/2027 CemecTtp(bl): 7

9.llenn n 3apaum y4e6HON ANCLUUNIIUHDI:
Llenamun y4ebHoM ancumnnunHel SBna0TCa popMnpoBaHMe CUCTEMbI 3HAHUIN B 0611acTn COBPEMEHHOM
MEeXAyHapOOHOW MPaKTUKM 3aliMTbl nNpaB noTpebuTenen; npas notpedbutenen npu npuobpeteHum



ToBapoB, paboT, ycnyr; cnocoboB 3awmTbl NpaB noTpebutenen n OTBETCTBEHHOCTU 3a HapylueHue
npas notpedurenen.

3agaum yueb6HOM ANCLUUNIINHDBI:

- U3y4nTb Ccoaep’kaHme npas notpebutenen B npu npmobpeTeHnn ToBapoB paboT v yCnyr;

- paccmoTpeTb cnocobbl 3awuTbl nNpaB notpebutenen B Poccum n 3apybGexHblX CTpaHax BuAbl
OTBETCTBEHHOCTM 3a HapyLleHue npas notpedutenen;

- OCBOUTb NpoLeccyarnbHble acnekTbl 3awmTbl NpaB noTpebutenen B Poccum n 3apybexHbix CTpaHax;

- IpMoBpecTn HaBbIKM B OCYLLIECTBIIEHNN 3aLLMTbI NpaB noTpebutenen.

B pesynbrate nsyyeHus gucumnimHbl CTyOEHT OOIDKEH:

3HaTb:

- CTPYKTYpPY 3aKkoHoAaTeNnbCTBa O 3alMTe npas notpeburenen;

- OCHOBHblE NOHATUSA B 06r1acTu 3awmnTbl NpaB noTpebutenen;

- OCHOBHbIE NpaBa noTpebuTens;

- cnocobbl JoBeaeHNsa nHpopmaunmn 4o notpebutenen;

NPVHUMNbLI opraHn3aumn gocyaebHom n cyaebHom 3awmTel Nnpas notpebutenen;

BMAbl OPUANYECKON OTBETCTBEHHOCTM 3a HapyLleHue npas notpebutenen;

0COBEHHOCTN OCYLLIECTBIIEHUS] FOCYAAPCTBEHHOIO KOHTPONA (Haasopa) 3a cobniogeHnemM 3akoHOB U
WHbIX HOPMAaTMBHbLIX NPaBOBbIX akToB Poccuickon degepaumm, perynmpyowmx OTHOLWEHNS B obnacTtu
3aWwuTbl NpaB notpebutenen, B T.4. B OTAENbHbIX chepax AesATENbHOCTMY;

- 0COBEHHOCTU NpPoaaXun OTAENbHbIX BUAOB TOBAPOB;

- 0COBEHHOCTIN OKa3aHMsA OTAENbHbIX BUAOB YCIYT;

- OCHOBHbl€ NPUHLUUMNBI 06s3aTENbHOrO NOATBEPXKAEHUS COOTBETCTBUS;

- NOPSAOK pacCMOTPeHNst 0BpaLLeHnI rpaxgaH opraHamu rocyaapCTBEHHOM BracTMu.

YmeThb:

- aHanNM3npoBaTb POCCUINCKOE 3aKOHOA4ATENBLCTBO B 06n1acTu 3awmTbl NpaB noTpebutenen;

- aHanNM3npoBaTb BONPOCHI 3alLnThl NpaB NoTpebuTenen Npu npogaxe ToBapos,;

- aHanNM3npoBaTb BONPOCHI 3alnTbl NpaB NoTpeduTenen Npu BbINOMHEHMM PabOT U OKa3aHWUW YCIyr;

- aHanuMsMpoBaTb BO3MOXHOCTWM OpraHusaumm 3awuTbl WU BOCCTAHOBIMEHUS HapYLIEHHbIX MNpaB
notpebutenewu;

- aHanuM3anpoBaTb BOMPOCHLI FOCYyAApPCTBEHHOM W OOLLECTBEHHOW 3aliMTbl NpaB noTpebutenen -
aHanuaupoBaTtb TpeboBaHus, NpegbaBNAEMble K NPegoCcTaBnseMon NnoTpedbuTento nHopmaumu;

- pabotatb C HOpPMaTUBHbLIMW MPaBOBbIMW aKTaMW U METOAMYECKON NuMTepaTypon no BONpocam
3awmTbl Npas notpebutenen;

- COCTaBnATb NPETEH3NN N UCKMN B 3aLLUTy NpaB noTpebuTtenen;

- OCYLLECTBIATb KOHCYNbTaUMOHHYO paboTy B cdhepe 3almThl NpaB noTpebutenen;

- HaxoguTb, aHanNU3npoBaTb U NPUMEHATb HOPMAaTMBHO-NPABOBbIE aKTbl ANS PELUEHUS KOHKPETHbIX
BOMPOCOB HPNOMNYECKOro Xapakrtepa B CBOen NpodeCcCnoHanbHOW NpakTUYeCcKon AesaTenbHOCTH;

- ICNONb30BaTb PUANYECKNE MEXAHU3MbI 3aLLMTbI NPAaB U 3aKOHHbLIX MHTEPECOB NoTpebuTenen.
Bnapethb:

- HaBblKaMW NPeabsBEHNS N PpacCMOTPeHUsI TpeboBaHUn NOTpedbuTenen B YCNOBUSX HapyLLIEHUs UX
npas Npu npogaxe ToBapOB.;

- HaBblkaMu NoBeaeHNa noTpebutenen B yCNOBUSIX HApYLLEHUA UX NMpaB Mpu BbIMNOMHEHUM paboT u
oKasaHuu yCrnyr;

- MeTogamm ob6paboTkn nHGOopMaLmK;

- HaBblkamMy aHanuMsa npegocTaBnsemMon notpebutenam wHdopmauum Ha npegMeT MNOSHOTHI,
HarnNggHOCTU U OCTOBEPHOCTU;

- HaBblkamMu BblibOpa NpaBOBbIX CPeACcTB, obecneyunBaoLLMX 3aWmnTy U BOCCTAHOBNEHNE HAPYLLUEHHbIX
npae notpebutenen;

- HaBblkaMW NPUMEHEHUS TeopeTUYEeCKMX 3HaAHWUKN, 3akoHodaTenbCTBa M CyAebHOW npakTukM B
KOHKPETHOW cuTyauuu;

- HaBblKaMW NPaBUbHOIO NCNOSIb30BaHUS NPaBOBbIX HOPM;

- HaBblkaMX MOArOTOBKM MNPETEH3UN, MCKOB B paMkax gocyaebHom u cygebGHom 3awuTbl npas
notpedurenen;

- HaBblkaMW COCTaBMEHUs OCHOBHbIX MpoueccyarnbHbIX OOKYMEHTOB B paMKaxX OCYLLEeCTBMEHUS
rocyaapCTBEHHOINo Hag3opa, NPOM3BOACTBa MO Aenam 06 agMUMHUCTPATMBHLIX NPaBOHAPYLUEHUAX B
obnacTtu 3awmnTbl NpaB noTpeduTenen.



10. MecTo yye6HOM ancumMnnunHbl B cTpykType OOIT:
AvncunnnmHa oTHocuTes K 6noky b1 yyebHoro nnaHa, BKroYeHa B ero BapmaTMBHYHO YacTb,
ABNSAETCA KypcoM no BbIGopy

11. NMnaHupyeMble pe3ynbTaTbl 00y4YeHUs N0 AucuunnuHe/Moaynio (3HaHWUA, YMEHUSA, HaBbIKK),
COOTHECeHHble C MIaHMpyeMbiMU pe3ynbTaTaMU OCBOEHUsi obpa3oBaTenlbHOW MNpPOrpaMmbl
(koMneTeHUUAMU BbINYCKHUKOB):

Kog | Hasanwue Kog(bl) | MhgmkaTop(bl) lMnaHupyemble
KOMMNeTeHUMn pes3ynbTatbl 06y4yeHus
MK-3 | CnocobeH Ha ocHoBe MK-3.2 | OpranHunsyet 3HaTb:
AENCTBYIOLLEN AOKYMEeHTapHoe - MOHATUNHBIA annapat
MeXayHapoaHoM conpoBOXaeHue opraHuM3aumm n TEXHUKK
HOpMaTUBHO-NPaBOBON NoAroTOBKMN U BHELLHETOProBbIX
0a3bl obecnevnTb peanusauumn onepauun;
npaBoBoOE BHELLHETOProBOro - OCHOBHbIE 3Tanbl
COnpoBOXAeHWe KOHTpaKTa BHELLHE3KOHOMWNYECKNX
BHELUHE3KOHOMMNYECKOM onepauumn n nx
AEeATENbHOCTHU coaepxaHue;
opraHusauuu, - BUAbl BHELLIHETOProBOM
AOKYMEHTarbHOro AOKyMeHTauuu;
0PopMEeHMS - CTAaTUCTUYECKNN YYET U
BHELLIHETOProBbIX TOBapHY0 HOMEHKNaTypy
COENOK, TPaHCMOPTHO- Bo B3/.
NOrnCTUYECcKoro YmMmeThb:
obecneyeHns - NOKa3aTb 3HaHUSA
NPOABWXEHNA N dakTudeckoro martepuana
peanusauun ToBapoB n no BCEM
YCIyr Ha BHELLUHNX OCHOBOMONararLwmm
pbIHKaX pasgenam kypca.
- CaMOCTOSTENBHO
aHanuanpoBaTtb

COBPEMEHHbIE TEHAEHLUMNN
N HanpaefeHNsa pa3BUTUS
MeXayHapoaHoro
KOHTPaKTHOro npaea.
BrnageTtb: meTogamu un
WHCTPYMEHTapunem

noucka
npodgeccnoHanbHoON
MHdopMauumn n
dopmMumpoBaHUS
cooTBeTCTBYyHOLMX 6a3
JaHHbIX.

MK-3.3 | MNpeanaraet 3HarTb:

NHCTPYMEHTapui - CUCTEMY OTHOLLEHWI
perynmpoBaHus Mexay pasnnyHbIMN
BHELLHE3KOHOMMYeckon | cybbektammn BO[;
AesaTenbHOCTH - 0COOEHHOCTH
opraHusauum
BHELLIHESKOHOMUNYECKNX
onepauumn c
NCronb3oBaHMEM  yCnyr
NoCpeaHNKOB;

- OCyLLEeCTBNeHne "




MOArOTOBKY  3aKNOYeHus
aorosopa
MeXOyHapoOHOW  Kynnu-

npoaaxmu TOBapOB.
YmeTb:

- NPUMEHSATb NOJTyYEHHble
3HaHuA, HOPMbI "

MeToauKy  odpopMIieHnA
KOHTPaKTOB
MeXOyHapoaHOW  Kynnu-
npogaxwm  TOBapoB B
CBOEN NnpaKkTU4eCcKon
AeATerIbHOCTU.
BrnapeTtb:

- OCHOBHbIMW
MeXayHapOaHbIMK n
HauMoHanbHbIMN
NpaBOBbIMU JOKYMEHTaMM
B Chepe perynupoBaHusi

BHELLIHESKOHOMUNYECKNX
OTHOLLEHUMN.
12. O6beM AMcuUNNuHbI B 3a4eTHbIX eaunHuuax/yac —2/72.
Popma NpoMeXXYTOHHOMN aTTecTauum 3a4€T C OLEHKON
13. Buabl y4e6HOM paboThbl
TpynoemMKocTb

Bug yuebHon pabothbl

Mo cemecTtpam

Bcero
7 cemecTp
AyOuTOpHbIE 3aHATUS 50 50
B TOM 4ucne: 16 16
nekumm
npakTudeckme 34 34
CawmocTosiTenbHas pabora 22 22
dopMa NpoMeXyTOUHOM aTTecTaunmn: 3a4éT 3a4éT
WUToro: 72 72
13.1. CopepXaHue AUCLUMNIIUHDI
n/n
HanmeHoBaHue pasgena
AMCLMMNIAHb] CogepxaHue pasgena aucunniunHbl
1. Mekuun |
1.1 WHctutyT 3aLNThI npaB | CTaHOBNEHNE M pa3BUTME WHCTUTYTa 3awWuTbl MNpaB noTpebutenen
notpeburtenen " ero | CogepxaHue NoHATMA B cdpepe  3aWwuTbl  MNpas

xapakrepuctuka B Poccun u
3apy0exHbIX CTpaHax

notpebutenen lNpaBoBoe perynupoBaHMe OTHOLWEHWA B obnactu
3awwmThl NpaB noTpebuTtenen B Poccuu 1 3apybexxHbIx CTpaHax




1.2 notpebutenenn Ha ceobodHbIM BbibOp TOBapa, paboT ycnyr [lpaso

OcHoBononaratoLme npasa .
N notpebutenen Ha Bo3melleHue yulepba paBo Ha noTpebuTtenbckoe
notpebutener B OTHOLLEHUN
npocBeLLeHne.
TOBapoB, paboT 1 ycnyr B
Poccun n 3apybexHbix
CTpaHax

1.3 o TpeboBaHusa, npeabsBnsemble Kk ToBapy. Kayectso ToBapa [lpaBa u
3awmTa npae notpebutenemn
AP NPOAAXKE TOBAPOB 06s3aHHOCTM Mokynatens u npogaBua [lpaBoBoe perynvpoBaHue

npoAaxwu ToBapoB B 3apybexHbIX CTpaHax.

1.4 TpeboBaHusa, npegbsBnsaemble Kk paborte (ycnyre). Kadvectso
3awmra npaB noTpebutenen pesynbtata paboTr (ycnyrn) lNpaBa n 00513aHHOCTU 3aKasyuMka U
npv BbINOMHEHUN paboT 1 noapsagyvka (ncnonHutenst) NpaBoBoe perynvpoBaHWe BbIMOMHEHNS
oKasaHum ycnyr paboT 1 okasaHusa ycnyr B 3apy0exHbIX CTaHax

15 Ponb 3akoHoZaTenbHbIX OPraHoB, CyAeOHbIX OPraHoB, OpraHoB

NpOKypaTypbl 1 OpraHoB CrneLManbHON KOMNETEHLUN B 3aluuTe npas
locynapcTBeHHas u notpebutenen [estenbHOCTbMEXAYHAPOAHLIX OpraHn3aunn B cdepe
obLlecTBeHHas 3alTa npas  [3aluThl Nnpas notpebutenen (BcemmpHasa opraHusaums Colo30B
notpedutenen B Poccun n notpeburenei u ap.)
3apybexHbIX CTpaHax.

2. MpakTn4yeckue 3aHATUA

1.1 WHCTUTYT 3awmnThl Npas 3akoHOO4aTENbLCTBO O 3aluTe npae notpebutenen B PO
notpeburtenen n ero MexayHapoaHble akTel B cdhepe 3awuTthbl Nnpas noTpeduteneii MNMpaso EC
xapakrepucTtuka B Poccum n B cdhepe 3almTbl NpaB notpebutenen
3apybexHbIX CTpaHax

1.2 3awwuTa npae notpebutenen  [MpaBa noTpebuTENs NPW NOKYNKe TOBAPOB HEHaaeXallero kayectsa
npv Npogaxe ToBapoB BawmTa npaB noTpebutenen nNpu 3aknoYeHNN N UCNONTHEHNNOTAENBHbIX

BMAOB AOroBOPOB Kynnu-npogaxum OcobeHHOCTU Kynnu-npogaxm

OTAENbHBIXBMAOB TOBAapoB

1.3 BawwuTta npas notpebutenen  (OTBETCTBEHHOCTb NoApsA4YMKa (UCNONHMTENs) 3a HeHaanexatlee
npw BbINOMIHEHUM PaboT U KayecTBO paboT (ycnyr), HapyLleHne CPOKOB BbIMOMHEHUS paboT
oKasaHum ycnyr (okasaHus ycnyr) OcobeHHOCTM OTAENbHbBIX BUAOB LOrOBOPOB

BbINONHEHUs1 paboT OcobeHHOCTM OTAEMNbHBIX BUAOB AOrOBOPOB

oKasaHusa ycrnyr

1.4 ocynapcTBeHHas u Ponb opraHoB cneunanbHOM KOMMAETEHLMMN B 3alLMTe  MNpas

obLecTBeHHad 3awmuTa npas
notpebutenen B Poccun n
3apybexHbIX cTpaHax

notpebuteneii(PocnotpebHansop v ap.) NopsigokpaccMoTpeHust xanob
notpebutenen Ponb obLiecTBEHHbIX 00 bEANHEHWIA B 3aLLUTE NpaB
notpebutenen PaccmoTpeHue (B TOM YMcne anbTepHaTUBHOE)
notpebutenbckmx cnopoB BEC Jly4line npakTtuky 3awmTel npas

notpebutenen B 3apybexHbIX CTpaHax




13.2. Tembl (pasaenbl) AUCLUNIIUHBI U BUAbI 3aHATUNA

Ne
n/n

HavnmeHoBaHue Tembl
(pasgena) gucumnnmHbl

Bugpl 3aHaTUR (4acoB)

JNlekun
"

lNpakTnyeckme

JlabopaTopHble

CamocTosiTenbHa
51 paboTa

Bcero

WMHCTUTYT 3awmTbl npas
notpeburenen "

10

OcHoBononaratowme
npasa notpebutenen
B OTHOLUEHMMTOBAPOB,
paboT n ycnyr B
Poccun 1 3apybexHbix
cTpaHax

3awmra npas
noTpebutenei npu 4 8
npogaxe TOBapoB

3awmra npaB
notpebuTenen npu 4 8
BbINONHEHUN paboT 1
oKasaHuu ycnyr

locynapcTBeHHas u
obulecTBeHHas
3awuTa npas
notpedutenern B

S) Poccum 1 3apyBexHbIx 2
CTpaHax.

8 - 2 12

Wtoro: 16 34 - 22 72

14. MeToan4yeckue ykasaH1A Ans ody4arowmxca no 0CBOEHUI0 AUCLUMNSTUHDbI

MaTtepuanbl y4ebHO-MeTOAMYECKOro Kommnekca no AucuunnuHe «MexayHapoaHas
npakTuka 3awuTtbl npas noTpebuteneny BKAYaOT: paboyyd nporpammy, KOHCMEKT
NPaKTUYECKMX U JNEKUMOHHbBIX 3aHATUIN, TECTbl KOHTPONS KayecTBa YCBOEHUS maTepuana,
MeToau4eckue pekoMeHaaumm ans caMmoCcToAaTeNlbHON paboThl.

OCHOBHbIMM BMAaMWN ayaUTOPHbLIX 3aHATUW MO AUCUUNIIMHE ABNSAKOTCA NEKUMOHHbIE U
npakTu4eckne 3aHaTnA. JIeKUMOHHbIe 3aHATUSA NpegHa3HayYeHbl aTb CUCTEMATU3NPOBaHHbIE
OCHOBbI Hay4HbIX 3HaHWI MO Yy4eOHON ANCUUNIINHE, CKOHLEHTPUPOBATbL BHUMAHNE CTYLEHTOB
Ha Haubonee BaxXHbIX BOMpocax, CBA3aB WX C CcoAep)XaHuem npodeccroHanbLHOM
noaroToBkn 6akanaBpoOB MO HanpaBfeHUIo «OKOHOMUKa» npodunio «MrupoBasi 3KOHOMMKA .

Llenbio npakTuyecknx 3aHATUN ABNSIETCS 3aKpensieHne 3HaHUM U YMEHUN, NOMyYeHHbIX B
X04e 3aHATUIN, a Takke B X04e caMoCTosATenbHoW paboTbl Hag yvyebHon M cneumnanbHON
nutepaTypon. Ha npaktudeckux 3aHAaTUAX ocoboe BHUMaHue yaenseTca opMUPOBaHUIO
3HaHUN, YMEHUA N HaBbIKOB, NpeaycMaTpMBaeMblX COOTBETCTBYIOLMMN AaHHOW ANCLMNIIMHE
KoMneTeHuMsaMKn, a Takke ¢OPMUPOBAHUID HABbLIKOB CTYAEHTOB MPOSBASATE 3fIEMEHTHI
TBOPYECTBA B NPOLECCE CaMOCTOATESNbHOM paboThbl M NPUMEHSATL NOMYYEHHbIE 3HAHWS.

Ona adpdekTMBHOrO NpoBeAEeHUs MPaKTUYECKUX 3aHATUI npenodaBaTenieM npeanararTcs
nepenoBble o6pa3oBaTesbHblE TEXHONOMMN:

* NpegocTaBneHne y4ebHblx MaTepmnasnoB B 9fIEKTPOHHOM BUAE;

* UCMOMb30BaHWE MYNbTUMEANNHBIX CPEACTB;

15. MepeyeHb OCHOBHOW MW [OMNOJSIHUTENLHOW nNUTepaTypbl, PECYPCOB WHTEPHET,
HeobOXoAUMbIX ANl OCBOEHUSI AUCLMUMIIUHbI

Ne n/n MNcToYHMK
1 3awwmTa npae notpedbutenen / A.[l. Ynkanos. — M. : JlabopaTtopus kHuru, 2011. — 95 c¢. // URL:
http://biblioclub.ru/index.php?page=book&id=140937



http://biblioclub.ru/index.php?page=book&id=140937

0) DOTIOTHUTEINILHAS JINTEpPaTypa:

Ne n/n NcTouHMK

5 PykoBoasiLme npyHUmnbl 4Ns 3almTbl MHTEPECOB NpaB notpebutenei. Pesontouuns
"eHepanbHon Accambrnien OOH ot 9 anpena 1985 r. Ne 30/248 // CMNC «KoHcynbTaHTntoc»

CornaweHne 06 OCHOBHbIX HanpaBneHMsX COTPYAHMYECTBa rOCyAapcTB - y4aCTHUKOB
3 CogapyxectBa HesaBucumbix locyaapcTs B obnacTtu 3awmThbl npae notpedburenen.
3akntoyeHoB r. Mockee 25 aHBaps 2000 r. // CINC «KoHcynbTaHT 1toc»

IMpaxkgaHckuin kogeke Poccuiickon ®egepaunm (Hactb nepsas) ot 30.11.1994 N 51-#3 B

4 pea.oT 23.05.2016 // C3 P®. — 1994. - Ne 32. — Ct. 3301.

5 paxpaHckun kogekc Poccuinckon ®epepaunm (Yactb BTopas) ot 26.01.1996 N 14-03 B pep.
0723.05.2016 // C3 P®. — 1996. - Ne 3. — CT. 410.

6 Kogekc Poccwuiickorn ®egepaumm 06 agMUHUCTPATMBHBLIX MpaBoHapyLlleHusx ot 30.12.2001
N195-®3 B peg. o1 23.06.2016 // C3 P®. —2002. - Ne 1. — CT. 1.

7 3akoH P® o1 7 dpeBpansa 1992 r. Ne 2300-1 «O 3awumTte npaB noTpebutenei» B pen.

13.07.2015
/l Begomocty CHI n BC P®. 1992. Ne 15, Cr. 766.

UHdpopmaumoHHoe nucbMo MNpesnanyma Beicluero ApbutpaxHoro Cyaa Poccuiickon
depnepaumm ot 13 ceHTabps 2011 r. Ne 146 «O630p cyaebHON NpaKkTUKKM NO HEKOTOPLIM

8 BOMpocaM, CBA3aHHbIM C NPUMeHeHeM kK 6aHkam aAMUHUCTPaTMBHOWM OTBETCTBEHHOCTH 3a
HapyLleHWe 3aKoHoAaTeNbCTBa O 3almTe NpaB NoTpPebuTenel Npu 3aknYeHUN KpeanTHbIX
gorosopoB» // BectHuk Boeicwero ApbutpaxHoro Cyga Poccuiickon ®egepaummn. 2011, Ne 11.

0630p BepxoBHoro Cyga Poccuiickorn ®egepaummn no oTaenbHbIM BonpocaM cyaebHon
NpakTVK1 0 NPYMEHEHNN 3aKOHOAAaTENbCTBA O 3aluTe npae notpebutenen npu
paccMoTpeHUM

rpaxgaHckux gen ot 1 dpespansa 2012 roga // bronneteHb BepxosHoro Cyaa Poccuiickon
Pepnepauymm. 2012. Ne 4,

BonbiHcknin A.®., Mpopeny B.A. KOpugundeckass 3awmTa npaB M 3aKOHHbIX WMHTEPECOB
10 notpebutenen ToBapoB U yCNyr: 0COOEHHOCTM COBPEMEHHOW Napaaurmel : y4ebH. nocobue. —
M. : UspaTtenbctBo HOPMA, 2016. — 256 c.

ByraeHko H.B, KpateHko M.B. CyaebHas npakTtuka no rpaxgaHckum genam. Cnopbl 0

11 3awuTenpas noTpebutenein: Hay4Ho-npakTuyeckoe nocobue. - M.: KOctuumHdgopm, 2013.

12 3awwmTa npaB notpebutenen / I'.P. 'padosa. — 40e n3a., gon. u nepepab. — M. :
KOctmumnHgopm,2010. — 408 c. // URL: http://biblioclub.ru/index.php?page=book&id=120613

13 Kupunnosbix A. 3awurta npas notpebuTenen: BONPOCL NPaBOBOro perynmpoBaHus. M.:
Henosongsop, 2012. — 304 c. 1

14 KpaTteHko M.B. 3awwmTta npaB notpebutenen ycnyr. CnpaBoyHuk. -M.: MNMpocnekT, 2013.

15 Makapos t0.A. [lokazaTenbCcTBa Npy pacCMOTPEHMM en O 3awuTe npas noTpeburtene:
YyebHoe nocobue. M.: Mpocnekt, 2014. -190 c.

16 WwrpemHaT A.M. OrpaHudenne csobofbl OOroBopa B Lenax 3awmuTbl Npas notpebutenen

BPOCCUICKOM U eBponenckomMm YactHom npase. — M. : CratyTt, 2014. — 158 c.

B)UH(OPMAIOHHBIE 3JIEKTPOHHO-00pa30BaTeIbHbIE PECYPCHI:

Ne n/n McTOYHMK

11 OBC VagaTtenbctBa «JlaHb» — <URL:http://www.e.lanbook.com/

12 OBbC “YHuBepcuteTckasa bubnuoteka Online» — <URL:http://www.biblioclub.ru/

13 OneKTpoHHbIN yHMBepcuTeT https://edu.vsu.ru/course/view.php?id=5179

16. NMepeyeHb y4e6HO-MeTOANYECKOrO o6GecneyeHUs Ans caMoCToATeNIbHOW paGoThl

B pabouyen nporpamme no OuCUMNAMHE «NpaKTUKa 3awWwuTbl NpaB notpebutenen» Ha
ocHoBe TpeboBaHuMn [ocygapcTtBeHHOro obpasoBaTenbHOro  CTaHgapTa  BbICLUEro
npodgeccmoHansHoro obpasoBaHusa onpegeneH obbeM BpemMeHW Ha CaMOCTOATENbHYHO
paboTy NO TON UM NHOW TEME U BOMPOCHI, BEIHOCUMbIE AS151 CAMOCTOATENBHOMO U3yYeHUs!.
Buabl camoctosiTeneHon paboTbl CTY4EHTOB:

e MOAroTOBKA K CEMUHAPCKUM 3aHATUAM;

e UM3yYeHne TeM OUCLUNINHbBI, BBIHOCUMBbIX ANA CAMOCTOSATENBHOIO N3y4YeHus;

e TMOAroTOBKa M cAaya 3aJaHuin TeKyLLero KOHTPOMa U UTOroBOro 3adveTa.

CamocTosaTenbHas paboTta - 3T0 aKTUBHas TBOpYeckasd AeATeNbHOCTb CTYAEHTa B paMKax
nporpaMmMHOro MaTepuarna B COOTBETCTBUM C peKoMeHZauusaMn npenogasaTens.


http://biblioclub.ru/index.php?page=book&id=120613
http://www.e.lanbook.com/
http://www.e.lanbook.com/
http://www.biblioclub.ru/

YMeHne CTydeHTa CaMOCTOATENbHO MofyvaTb HOBblE€ 3HAHUS M UCMONb30BaTb UX B
NPakTU4YECKON OeATEeNbHOCTU SABNSIETCA Ans nboro cneuwanucra OgHMM U3 BaXKHEWLLMX
npodeccuoHanbHbIX KayecTB - MO3BOMSAET pacwmpuTtb obwmin 1 npodeccnoHasnbHbIn
Kpyro3op 6yayliero cneumanncTa, NoBbICUTb Ka4eCTBO ero NoAroTOBKM.

B npouecce ob6y4yeHunsa npenogaBaTenieM CUCTEMATUYECKU OCYLLECTBNSAETCA TEKYLLUN

KOHTPOJSIb YCNEBAEMOCTU N KavyecTBa NOArOTOBKN CTYAEHTOB.
NToroBbi KOHTpOMb No gucuunnuHe «MexgyHapogHasi npaktuka 3awuTbl noTpebutenens
npegycMmatpuBaeT MNpoBefdeHne 3adveTta, Lenbi KOTOPOro SBMSIETCA NpoBepka W OLeHKa
y4yebHon paboTbl CTYAEHTOB 3a BECb NPEAYCMOTPEHHbIN Y4eOHbLIM NMaHOM Nepuoa, a Takke
KavecTBa Nosly4eHHbIX UMW 3HAHUN, YMEHUSA NPUMEHSITb UX Ha NpaKTUKe.

Ne NcTOYHMK

n/n

1 KoHcnekTbl neKumnn, pasmeLleHHbIe Ha
ttps://edu.vsu.ru/course/view.php?id=5179

2 3agaHnsa ans NpaKTUYECKNX 3aHATUN, pa3MmeLLEeHHbIe Ha
https://edu.vsu.ru/course/view.php?id=5179

17. WUHcdpopmMaUMOHHbIE TeXHONorum, ucnosibdyemble ANA peanusaumm y4eOGHOM
AUCLUMNNUHBLI, BKNOYas nporpaMmmMmHoe obecrnevyeHne u MHPOpMaLUOHHO-CNpaBoO4HbIe
cucrtembl (Npu He06XO0AMMOCTH):

lMporpamma Kypca peanuayeTcs ¢ NpUMMeHeHNneM ANCTaHLMOHHbBIX TEXHOOMMA.
MporpammHoe obecneveHne
Office Standard 2019 Single OLV NL Each AcademicEdition Additional Product,
Win Pro 10 32-bit/64-bit All Lng PK Lic Online DwnLd NR
"Microsoft Access 2019
(Single OLV NL Each AcademicEdition Addi-tional Product )"
HeucknounTenbHble npasa Ha MO Dr. Web Enterprise Security Suite KomnnekcHas
3awmta Dr. Web Desktop Security Suite

18. MaTepnanbHO-TeEXHUYECKOE obecneyeHne QUCLUNIINHDI:
Me6enb, npoekTop, HOYTOYK, aKpaH.

19. OueHou4HbIe cpeacTBa ANsl NPOBeAEHUA TEKYLEeNn U NPOMEXYTOYHOM aTTecTauum
Mopsgok OueHKM ocBOeHMA obydarowmmucs yvyebHoro maTepuana onpegensiercs
cogepXxaHnem crneayowmnx pasgenoB ANCUMNINHDI:

Ne | HammeHoBaHue KomneTteHumns(un) Nnaukatop(bl) OueHo4Hble
n/n | pasgena gucUMninHbl OOCTMXEHUS cpeacTtea
(mogyns) KOMNeTeHuun
1. | Pasgenbi 1-5 MK-3 CnocobeH Ha MK-3.2 Tembl
OCHOBE [eNCTBYIOLLEN OpraHusyet AOKNaaos
MeXAyHapOoAHON [OKYMeHTapHoe (pedbepatos),
HOPMaTMBHO-MPABOBON | CONPOBOXAEHME TecTosble
6a3bl obecneunTb NOAFOTOBKM U safianus
npaBoBOE peanusauunu
conpoBoOXaeHune BHELUHETOProBoOro
BHELLUHE3KOHOMMYECKON | KOHTPaKTa
NeAaATenbHOCTH
opraHusauuu,
AOKYMEHTANbHOro




ohopmneHna
BHELLIHETOProBbIX
CAEnokK, TpaHCNoOpPTHO-
NOrNCTUYECKOro
obecneyeHus
NPOABWXEHNSA N
peanusauumn ToBapoBs n
YCINyr Ha BHELLHMWX
PbIHKax

2. |Pasgenbi1-5 MK-3 CnocobeH Ha MK-3.3 Tewmbl
OCHOBe [€elCTBYoLLEeN MNpennaraet AOKNaaos
MeXayHapoaHom WHCTPYMEHTapum (pecbepatos),
HOpMaTVBHO-MPaBOBON | PerynmpoBaHus Tecrosbie
6a3bl obecneunTs BHeLLHeakoHoMKYec | SaAaHN
npaBoBoe KOW AeATenbHOCTU
COnpoBOXAeHVe
BHELUHEAKOHOMMWYECKON
LeSTeNbHOCTU
opraHu3aumu,
LOKYMEHTanbHOro
octhopmneHus
BHELLUHETOProBbIX
cOenok, TPaHCMopPTHO-
NOrMCTUYECKOTO
obecneveHus
MPOABMKEHNS U
peanusaumm ToBapoB U
YCINyr Ha BHELUHUX
PbIHKax

lMpomexyTouHasa aTTecTaums MNepeyeHb
dopMa KOHTpons —3ayeT BOMPOCOB A1
3a4eTa

20. TunoBble OLIEHOYHbIe CpeAcTBa U MeToAMYEeCKMe MaTepuanbl, onpegensiowue
npoueaypbl OUeHUBaHUsA

TeKkywWwnn KOHTPONb ycneBaemMocTu

KoHTponb ycneBaemMocTM MO OUCUMUMNIIMHE OCYLLECTBISIETCA C MOMOLLbIO CreayroLmx
OLIEHOYHbIX CPEACTB: KOHTPOSIbHO-U3MEPUTENBHOIO MaTtepuana C Temamu [OoKnagoB
(pedepaToB) U KOHTPONBHO-N3MEPUTENBHOIO Matepmana C TeCTOBbIMU 3aJaHNAMMN.
Tekywaa atrectaumsa NpoBOAUTCS B COOTBETCTBUM C [lonoxeHMem O Tekyllen aTrectauuun
obyuarowmxcs no nporpammam BbICLLEro obpasoBaHus BopoHexckoro
rocyapCTBEHHOIo yHMBEpCUTETA.

Kputepumn oueHmBaHus NpuBeaeHbl HUXKE.

1. MepeyeHb TeM AoknagoB (pedhepaToB) AnNsi NpoBeAeHUs TeKylleh aTrecTauum no
AucuMninHe dKonormyeckasa 6e3onacHoCcTb

1. MNMoHaTtue, npeameT n ocobeHHocTm 3IMMT
2. CtpykTtypa 3akoHogaTenbcTtea o 3101
3. Cyb6bekTHbIN cocTaB 3akoHoaatenbcTea o 311



4. MexayHapoHble npaBoBble akTbl B CTPYKTYpe 3akoHogaTenbcTtea o 3101

5. OcobeHHOCTU rpaxkgaHCKO-NPaBoOBOro 4OroBopa C yyactmem notpedurens

6. MpaBo noTpebutensa Ha nHopmauuio

7. Obwasn xapakrepucTuka notTpedutenbckon nHdopmauuun. NoHaTue npaea notpedbutens
Ha MHopmMaLmio

8. NpaBoBoe perynupoBaHne peknambl kak 0cobon hopmbl JoBEAEHNSA MHGOPMaLUN O
ToBapax (paboTax u ycnyrax)

9. O6wme nonoxeHnsa o Npaese NoTpebutensa Ha 6e3onacHOCTb TOBapoB, paboT u ycnyr
10. NoHaTne 6e3onacHoCcTn ToBapoB, paboT n ycnyr

11. OcHoBHbIe cpefcTBa obecneveHnss 6e3onacHOCTN TOBaApOB, paboT u ycnyr

12. TexHu4eckoe perynupoBaHue. [lopsaaok NOATBEPXKAEHMS COOTBETCTBUSA TOBapoOB, paboT
n ycnyr obszaTenbHbIM TpeboBaHUAM

13. MNpaBoBoe obecneyeHne caHNTapHO-INMAEMMONIONMYECKOro Brnarononyymns
notpeburtenen

14. OBLwme nonoxeHnst 0 Npaee NOTpebuTensa Ha Hagnexallee Ka4ecTBO TOBapoOB, paboT u
ycnyr

15. NoHATME KaTeropun «kayecTso TOBapoB, paboT n ycryr»

16. OcHoBHbIE cpefcTBa obecneyeHnss Haanexallero kKa4ecTesa ToBapoB, paboT u ycnyr.
[MoHATME N 3HaYeHME rapaHTUNHOrO CpoKa

17. ObecneyveHne kavyecTBa n 6€30MacHOCTM NULLIEBLIX MPOAYKTOB

18. O6wme nonoxenus o 3N npu npogaxe ToBapos

19. MNpaBoBble NocneacTBnda Npogaxun NoTpebuTernto ToBapoB C HegocTaTKaMu

20. OcobeHHoCcTM 0OMeHa ToBapa Haanexawlero kayecTsa

21. OcobeHHocTn MM Npu npogaxe oTAENbHbLIX BUOOB TOBApOB

22. O6wme nonoxeHus o 311 npy BbINONHEHUN paboT 1 okasaHUKU ycnyr

23. OcobeHHOCTM AoroBopoB HGbITOBOro Noapsifa M BO3ME34HOro okasaHus ycnyr

24. Cpoku BbINOMNHeHUs paboT (OkasaHus ycnyr) 1 NocneacTBusa Ux HapyLeHns

25. MNpaBoBble NOCNeacTBUsA BbiNONIHEHUA paboT(oKkasaHWs YCrnyr) HeHaanexatlero Ka4ecrTsa
26. 3 npn BbINOMHEHUN OTAENBbHBIX BUAOB PpaboT 1 OkaszaHna OTAENbHbIX BUOOB yCnyr
27. NpaBo noTpebuTens Ha BO3MELLEHME Bpeaa

28. Bugpbl topmanyeckon 0TBETCTBEHHOCTM 3a HapyLLeHWe npas notpedbutenen

29. ®opMbl rpaxxgaHCKO-NPaBoOBOW OTBETCTBEHHOCTU 3a HapyLLeHue npaB notpebutenen
30. KOpuandeckas oTBETCTBEHHOCTb 3a HapyLUeHWe npasa noTpedbuTena Ha 6e3onacHoOCTb
TOoBapoB, paboT n ycnyr

31. KOpngunyeckast OTBETCTBEHHOCTb 3a HapyLUeHWe nNpaBa noTpebutens Ha Hagnexatiee
KayecTBO TOBapoB, paboT un ycnyr

32. lNpaBo noTpebutens Ha BO3MELLEHNE Bpeaa, NPMYMHEHHOrO BCNeACTBNE HELOCTATKOB
ToBapa (paboTbl, ycnyru)

33. O6wue nonoxeHus o nyénuyHon n cyaebHon 3awmTe npae notTpedbutenen

34. NoHaTre v BMabl Ny6rnnyHOM 3awnThl NpaB notTpebutenen

35. MNopsgok cyaebHon 3awmThbl NpaB noTpebuTtenen

CooTHoLweHne KputepmneB ouUeHnBaHUA KOMNEeTEHLNN, YPOBHA CCbOpMI/IpOBaHHOCTI/I
KOMMNETEHUNI 1 LLKasbl OLLEHUBaHUS pe3ynbTaTtoB o6yqu|/|$|:



YpoBeHb

KpuTepuu oueHMBaHUA KOMMNETEHLNIA chopMUPOBAHHOCTH LWkana
KOMMeTEeHLUMN OLIEHOK
O6yuvarowmincs Bnageet MOHATUNHBIM annapaTom, Basosbil 3a4YmeHo
TeopeTnyeckumMm OCHOBaMu OVCUMNNNNHBI, cnocobeH

UnniocTpnpoBaTtb OTBET NpuUMepamu, CbaKTaMI/I, AOaHHbIMUA
Hay4HbIX nccrnenosaHui.

Ob6yvatowuiica He BrageeT TeOpPeTUYECKMMM OCHOBaMMU Basoesbiti He 3aYmeHOo
AUCUMNNUHBI, AEMOHCTPUPYET OTPbIBOYHbIE  3HAHUS, He
crnocobeH uMNnCTpUpoBaTb OTBET NpumMepaMu, [onyckaeT
MHOXECTBEHHbIE CYLLECTBEHHbIE OLLMOKM B OTBETE.

2. nepequb TeCTOBbIX 3a,qa|-w||7| AnAa npoBeneHusA TeKyLI.IeVI aTrectaumm no AauvucuuvnriinHe
Me)KAyHapo,qHaﬂ NpaKTukKa 3allnTbl NnpaB I'IOTpe6I/ITeﬂel7l

1. lMog penctBne 3akoHa «O 3awuTte npaB noTpebutenen» He nognagaroT
OTHOLLIEHMS, BbITEKaKOLLNE:
a) n3 6e3Bo3Me3HbIX rpaXkgaHCKO-NpaBoBbIX 4OTOBOPOB;
0) 13 4OroBOpPOB, CBA3AHHbLIX C NPMObpEeTEHMEM TOBAPOB;
B) U3 MeXayHapOOHbIX 4OroBOPOB.
2. OTHoweHMss C yyacTmeMm noTpebuTenen no 3akoHogaTeNnbCTBY O 3awuTe npas
notpebutenen HoCAT:
a) NyGnun4yHbIA XapakTep;
0) YacTHO-NYBNUYHBIN XapakTep;
B) NMaHOBbIV XapakTep;
') YaCTHbIN XapakTep.
3. NpaxxgaHcko-npaBoBble HOpMbl 3akoHa «O 3awuTe NpaB NoTpebuTenemn» HocAT:
a) Bcerga nmnepaTmBHbIN XapakTep;
0) uMnepaTUBHbBIA N OUCNO3NTUBHBIN XapakTep;
B) BCerga AMCNO3UTMBHbIN XapaKkTep.
4.OTHOWeHUs B 06r1acTu 3awmuTbl NpaB NoTpebuTenen perynmpyroTcs:
a) 3akoHom "O 3awmTe npas notpebutenen”, paxgaHckum kogekcom PO;
6) 3akoHom "O 3zawwmTe npaB notpebutenen”, [paxgaHckum kogekcom P, a Takke
NPUHUMaEMbIMU B COOTBETCTBUM C HUM MHbIMW hpedepanbHbiMU 3aKOHaMM KU NpaBoOBbIMU
aktamu PO;
B) MNpaxgaHcknum kogekcom PO, a Takke NpMHMMaemMbiMKU B COOTBETCTBUM C HUM WHbLIMU
dreaepanbHbIMU 3aKOHaMU 1 NpaBoBbIMK akTamun PO.
5. 3akoH "O 3awuTe npas notpedbutenen" npumeHseTcs:
a) K OTAenbHbIM BMAaAM rpaXgaHCKO-MPaBoOBbIX JOMOBOPOB B 4acTW, He MpOTMBOpeYallen
MpaxkgaHckomy kogekcy Pd;
6) KO BCeM JOroBopam TOSbKO B YacTW, HE NpoTuBopeYyallen Yactm nepson K P®;
B) KO BCEM BMAAM rpakaaHCKO-NpaBOBbIX 4OrOBOPOB.
6. MNoTpebutenb No 3aKOHOAATENBLCTBY O 3aWMTE NpaB NoTpeduTenen - 3To:
a) rpaxgaHuvH, UMeKLWUn HamepeHue 3akasaTb unu npuobpectn nNmMbo 3akasbliBaOLLUNA,
npuobpeTtarowmim unu Mcnonb3yowm ToBapbl (paboTbl, YCNyrn) MWCKMOYUTENbHO ANs
NNYHBIX, CEMEWNHBIX U UHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBNIEHNeM NpeanpMHMMAaTE IbCKOM
AEATENbHOCTY;
6) rpaxxgaHvH, He UMELNIN HaMepeHUs 3akasaTb, HO MMELLNA HaMepeHust NnpnobpecTn n
ncnonb3oBaTth ToBapbl (paboTbl, YCNyrn) UCKNIYNTENBHO AN NPeAnpuHMMaTEnbCKUX Luenen;
B) rpakgaHwH, MMEKLNA HaMepeHnst 3akasaTb M MCNONb3oBaTb ToBapbl (paboTkl, ycnyrn)
UCKITIYUTENBHO AN1A NNYHBIX, CEMEWHbIX WU MHbIX HYX[, HEe CBSA3aHHbIX C W3BNeYeHueM
npubLINK.



7. N3rotoBuTENb NO 3aKOHOAATENLCTBY O 3aliMTe NpaB noTpebutenen - aTo:

a) opraHu3auus He3aBUCMMO OT €€ OpraHM3auMOHHO-NPaBOBON (POpMbl, a Takke
nHOnBMAYyanbHbIM NpeanpvHUMaTenb, BbINOMHAKLWME paboTbl UM OKasbiBaloLWMe YCryru
notpebutensam no BO3MEe3agHOMY LOroBOpY;

0) opraHuMsaumss He3aBUCMMO OT ee OpraHM3auMoOHHO-NPaBOBON (OPMbl, a TakKke
MHOMBMAOYaNbHbIN NpeanpuHUMaTEnb, peanuaylowme ToBapbl NoTpebuTtensam no OOroBopy
Kynnn-npoaaxu;

B) oOpraHvMsauusi He3aBMCMMO OT €€ OpraHu3auuoHHO-MPaBoOBOM (YOPMbI, a Takke
nHOuBMAOYyanbHbIA  MpeanpuHUMaTtenb,  Npou3BoAslWMEe  TOBapbl  ANA  peanusaumu
notpebutensm.

8. NpoaaseL, No 3akoHOAATENBCTBY O 3aWuTe nNpaB noTpedutenen - aTo:

a) opraHus3auus He3aBMCUMO OT €€ OpraHuM3auMOHHO-NPaBOBON poOpMbl, a Takke
nHOuBMAOYyanbHbIA  MpeanpuHUMaTtens,  Npou3BoslMe  TOBapbl  ANA  peanusaumu
notpeburtensw;

0) opraHu3auus He3aBUCMMO OT €e OpraHu3aumoHHO-NPaBOBON (POpPMbI, a Takke
MHOMBMAOYaNbHbIA NpeanpuHUMaTENb, peanuaylowme ToBapbl NOTpebutensam no OOroBopy
Kynnn-npoaaxu;

B) OpraHu3auusi He3aBMCMMO OT €€ OpraHM3aLMOHHO-MPaBoOBON OPMbI, a TakKke
MHOuBMAYanbHbIM NpeanpuHUMaTenb, BbINOMHALWME paboTbl UM OKasblBaloLMe YCryrun
notpebutensam no BO3Me3aHOMY AOroBOpY.

9. mnopTep No 3akoHOAaTENbCTBY O 3alwuTe npae notpedbutenen - aTo:

a) uvHAMBUAyanbHbIN NpeanpuvHMMaTesnb, OCYLECTBASKLWUA MMNOPT ToBapa ANa ero
nocneayoLwen peanusaumm Ha Tepputopun PO;

6) opraHuMsaumss He3aBUCMMO OT OpraHM3auMOHHO-NPABOBON (YOPMbI, OCYLLECTBNANOLLAs
UMMNOPT TOBapa AN ero nocneayroLllen peanusauum Ha Tepputopumn PO;

B) OpraHu3saums He3aBUCMMO OT OpraHM3auVoOHHO-MPaBOBON (HOPMbI MU UHOMBUOYANbHbIN
npeanpuHMMmaTenb, OCYLLEeCTBASOWME UMNOPT TOBapa AN ero nocne gywouwen peanusauum
Ha Tepputopun PO.

10. CywecTBeHHbIV HegocTaTok ToBapa (paboTsl, ycnyrn) — a1o

a) HeyCTpaHUMbIA HEOOCTaTOK UM HEeAOCTaTOK, KOTOPbIN HE MOXET ObiTb ycTpaHeH 6e3
Hecopa3MepHbIX PacXo40B UK 3aTpaTt BPEMEHM;

0) HeyCTpaHUMbIA HEOOCTaTOK UMM HeLOCTaTOK, KOTOPbIN HE MOXeT ObiTb YCT paHeH 6e3
HecopasMepHbIX PacxO4OB UMM 3aTpaT BPEMEHW, WNN BbIBNAETCA HEOL4HOKPATHO, Wnu
apyrne nogobHble HegoCcTaTKy;

B) HEYCTPaHUMbIN HEeOOCTaTOK UMM HEeOOCTaTOK, KOTOPbIN HEe MOXeT OblTb ycTpaHeH 6e3
Hecopa3MepHbIX PacxO4oB UNM 3aTpaT BPEMEHW, UMK BbISBNSETCA HEOAHOKPAaTHO, WNnn
NposIBNSEeTCS BHOBbL NOCIE €ro YyCTpaHeHust, unu apyrmne nogobHble HegoCcTaTku.

11. B cootBeTcTBUM C 3akoHOM PP "O 3awmTe npaB notpebutenein”" 6esonacHoCcTb ToBapa
(paboTbl, ycnyru) - aTo:

a) 6e3onacHocTb ToBapa (paboTbl, yCnyrn) Ons XuU3Hu, 300pOBbsA NOTpebutens, a Takke
Oyaywiero nokoneHus B npouecce npuobpeTeHnss u MUCnonb3oBaHUA ToBapa (paboTbl,
ycnyru);

0) 6e3onacHocCTb ToBapa (paboThbl, ycryrn) Ang XXuU3Hu, 300poBbs, UMyLLEeCTBa noTpedbutens
N oKpyxawwen cpeabl Npyv  OObIYHBIX YCMOBUAX €ro  UCMONb30BaHUSA, XpaHeHus,
TPaAHCMOPTUPOBKM U yTUNU3auuKn, a Takke 06e30nacHOCTb Mpouecca BbINOSHEHUS pPaboThbl
(okasaHua ycnyru)

B) 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) Ans Ku3Hu, 340poBbs, UMyLLLECTBA NoTpedbuTens
N OKpyXatowen cpegbl nNpu ycnosusx, Tpebylowmx Kakoro-nmbo ocoboro pexuma ero
NCNONb30BaHUS, XPaHEHWs, TPaHCMOPTUPOBKM W yTunu3auuun, a Takke 6e3onacHOCTb
npouecca BbINOfHEHNst paboTbl (OKa3aHWa yCryru).

12. MNog npaBom noTpebutens Ha WHGOPMaUUIO MO 3akoHo4aTeNnbCTBY O 3awuTe npas
noTpeburenen NnoHMMaeTcs:



a) npaBo Ha rnonyvyeHne HeobxoaMMOM W AOCTOBEPHOM WHGOpMauunm o6 umsrotoBuTene
(vcnonHuTene, npogaBue), pexume ero paboTbl U peanudyeMbix UM ToBapax (pabortax,
ycnyrax);

6) NnpaBO Ha Mofy4YeHue MNOSIHOM M OOCTOBEPHOW WHOPMaUUN O TEXHUYECKMX CBOMCTBAXx
TOBapOB, CPOKe CNYXObl M CpOKe rogHOCTU TOBAPOB;

B) NpaBoO Ha nony4veHue nHhopmaumm o6 0cobeHHOCTAX TOBapOB (PaboT, ycnyr) u pexume
paboTbl M3roToBUTENS (MCNONHUTENS, Npoaasua).

13. UHdbopmaumsa o6 nsrotosutene (McnonHuTene, npogasue) - 37o:

a) cBegeHus O PUPMEHHOM HauUMEHOBaHWW OpraHusauun, W3roToBMBLLEW TOBap
(BbinONHMBLLEN paboTy, OKas3aBLUEW YCNyry), MecTe ee HaxXxOXAEHUs U pexnme paboTbl,
BKIMOYasa CBeAEeHUs O rocyJapCTBEHHOW perncrpauun n 3apermcTpupoBaBLUMX OpraHax, a B
Criydasix OCYLUECTBNEHUA W3roToBUTENEM (MCNOMHUTENEM, MNPOAaBLOM) LESATENbHOCTH,
noanexalen nNUUeH3NpoBaHUIO, - CBEAEHUS O HaNUYnn NULEH3UK, cpokax ee AeWCTBUSA U
BblAaBLUEM OpraHe;

0) cBegeHMss O MeCTe HaxoXaeHns wn pexume paboTbl u3rotoBuTens (NpoAdasua,
NCNONHUTENSA), a B CNydasx OCYLEeCTBIIEHUA U3rotoButenem (MCnonHuTenem, npoaasLOM)
AEeATeNnbHOCTU, nognexallen NULEH3NPOBaHUIO, - CBEAEHUA O HaNUYun NULEH3UU, CPOKax
ee [eNCTBMSA N BblAaBLUEM OpraHe;

B) CBedeHMA O HauMMEeHOBaHMM W MeCTe HaxOXAeHus wusrotoBuTens (npogasua,
NCNONHUTENSA), a B CNyvasx OCYLECTBIIEHUA U3rotoButenem (MCnonHuTenem, nponaBLoOM)
AEeATeNnbHOCTU, nognexalien NULEH3NPOBaHUIO, - CBEAEHUA O HaNUYun NULEH3UN, CPOKax
ee [eNCTBMSA U BblAaBLUEM OpraHe.

14. NHbopmaums o npoaasue 4OBOANTCA A0 NoTpebutens:

a) B MecTe rocygapCTBEHHOW pernctpauun pUAMYEecKoro nvua Wnu WHOAMBUOYanbHOro
npeanpuHuMmaTens;

0) B ntobom mMecTe Npogaxu TOBapOB, HE3AaBMCUMMO OT MeCTa TOProBnu, a Takke opmbl
TOprosnu;

B) TONbKO B (haKTU4EeCKOM MeCTe Npodaku TOBapos.

15. MNMoTpebutens MMeeT NpaBo NOYYUTb MHGOPMALUIO O TOBape:

a) B MOMEHT 3aKIi4YeHns orosopa ¢ notpedurenem;

6) 4O 1 nocrne 3aknyeHns orosopa ¢ noTpebutenem;

B) B T€YEHME OAHOro roga co AHA npuobpeTeHnsa ToBapa.

16. Hbopmaums o rapaHTUMHOM CpoKe SOBOAUTCSA A0 NoTpebutens:

a) Bcerga B yCcTHoW chopme;

6) Bcerga B BMAe JOroBopa O NpefoCcTaBfieHUM rapaHTUAHOIO CpoKa, 3aKMOYEeHHOro Mexay
notpebutenem n npoaasLOM;

B) B TEXHWYECKOW [AOKYMeHTauuwu, npunaraemMon K ToBapam (paboTam, ycrnyram), Ha
3TUKETKaX, MapPKMPOBKON MMM UHBbIM CNOCOOOM, MPUHATLIM A5 OTAENbHbIX BUAOB TOBapoOB
(paboT, ycnyr).

17. MNMop pexumom paboTbl Npogasua (MCNONHUTENS) NOHMMAETCS:

a) Bpemsi, B TeuyeHMe KOToporo OyaeT OCywecTBnATbCA AesATenbHOCTb NpofaBua
(n3roToBUTENSA, UCNONHUTENS);

6) Bpemsi, BblOeNeHHOe Ha OCYLWEeCTBMeHMe [OeATenbHOCTM npoasBua (M3roToBUTENS,
NCNOSNTHUTENS);

B) BpeEMS Havana m okoH4aHus paboTbl npogaBua (M3roTOBUTENS, UCMOMHUTENS), KOTOPOe
BCerga onpefensieTcs opraHamuv WCNONHUTENbHOW Bnactn cybvektoB PP u opraHamu
MECTHOro camoynpaBneHus;

r) Bpemss paboTbl npogaBua (MCNOMHUTENS), YCTAHOBMNEHHOE AN roCy4apCTBEHHbIX,
MYHMUMNANbHbIX OpraHuM3auui opraHaMm WCMONHUTENbHOM Bnactn cybbektoB PO n
opraHamu MECTHOro CaMOyrnpaBrieHus,, a [Ans HerocygapCTBEHHbIX OpraHuv3auuvm wu
MHONBMAOYaNbHbIX NpeanpuHUMaTenen - CaMOCTOSITENbHO.

18. MHdbopmaumsa goBoautca 4o cBeaeHus noTpebutensa B 06s3aTenbHOM Nopsake:

a) Ha rocygapcTBeHHOM A3blke PO;



0) Ha rocygapCTBEHHOM si3blke cyObekTa PO;

B) Ha PYCCKOM £i3blKe U A3blkax Hapoaos P®;

) Ha PyCCKOM M aHITIMNCKOM SA3blKax.

19. Cpok rogHOCTK TOBapa onpegensaeTcs:

a) nepuoaoMm, UCYMCNSieMbIM CO AOHA nepegadn ToBapa noTpebuTtentdo M OO MOMEHTa
yTunmn3aumm ToBapa;

0) nepuogoMm, MUCYMCNSEMbIM CO [HS W3rOTOBMEHWA TOBapa, B TeYEHWe KOTOpPOro OH
NPUrogeH K WCMONb30BaHWIO, MMM OaToW, OO HACTynneHust KOTOpOW ToBap MPUrogeH K
NCMOnb30BaHuIO;

B) NepnuoaoM, UcYncnseMbiM CO OHS nepegayn ToBapa notpebutento, B TedeHue OByX net
€ro UCnosib30BaHmS.

20. Ecnm Ha TOBap He YCTaHOBMEH rapaHTUHbIA CPOK, TpeboBaHWs, CBSA3aHHbIE C
HefoCTaTKamMu ToBapa, MoryT 6bITb NpeabsBEHbl MOKynaTenem npu ycrnosuu:

a) 4YTO HedocTaTKMm npodaHHOro ToBapa Obinv OGHapyXeHbl B pa3yMHbIi CPOK, HO B
npegenax AByX NeT CO [HA nepefadn ToBapa nokynatento nmbo B npegenax 6onee
ANUTENbHOrO CpoOKa, Korga TaKoW CPOK YCTAHOBMEH 3aKOHOM WM OOrOBOPOM  Kynnwn-
npoaaxu;

6) 4TO HepocTaTkMm NpoAaHHOro ToBapa ObiNM OGHapyXeHbl B pa3yMHbIA CPOK, HO B
npegenax AecAaTu neT CcO OHSA nepedayy ToBapa nokynatento nubo B npegenax bonee
ANUTENbHOrO CpoKa, Korga TaKoW CPOK YCTAHOBMEH 3aKOHOM WM OOrOBOPOM  Kynnu-
npoaaxu;

B) 4TO, BO-NepBbiX, OH Npuobpen ToBap B KpeauT, BO-BTOPbIX, HELOCTATKM NPOLAAHHOMO
ToBapa ObinNn obHapyXeHbl B pa3yMHbI CPOK, HO B npeaenax AByX NeT CO OHS nepenayu
ToBapa nokynatento nubo B npegenax 6ornee ANUTENbHOrO CpoOKa, KOrga TakoW CpoOK
YCTaHOBJIEH 3aKOHOM MM JOrOBOPOM KYNSn-Npoaaxu.

21. srotoBuTENb (MCNONMHUTENDB) 06513aH yCTaHaBnMBaTb CPOK CNyXbbl Ha ToBapbl (paboTbl)
ANNTENBHOrO NONb30BaHWS:

a) B TOM 4nCre KOMMNIEKTYLWmMe n3genus (getanu, yanbl, arperatbl), KOTopble No UCTEYEHUN
onpegeneHHoro nepuoga MOryT nNpeacTaBnNATb OMNACHOCTb  ANS  KWM3HKW, 340pOBbS
noTpeduTens, NPUYNHATL BPEd €ro MMYyLLIECTBY MU OKPYXKatoLLEen cpeae;

6) KOTOpblE MO UCTEYEHUN NATU NET MOryT NPeacTaBnATb ONACHOCTb ANS XKMU3HWU, 300POBbS
noTpeduTens, NPUYNHATL BPed ero MMyLLIECTBY Ui OKPYXKatoLLEen cpeae;

B) B TOM 4YMUCne NPOAYyKTbl MUTAHUS, KOTOPbIE NO UCTEYEHUM ONpeaeneHHoro nepmoga MoryT
npeacTaBnATb OMACHOCTb AN KM3HW, 340pPOBbs MNOTPEOMTENs, MPUYMHATL Bpea €ero
UMYLLLECTBY U1 OKpYXKatoLLen cpeae.

22. lNpaBo noTpebutensa Ha Hagnexawllee Ka4yecTBo TOBapoB, paboT n ycnyr - 370:

a) nNpaBO CaMOCTOATENbHO OCYLLECTBMATb BbIOOP TEX UMM UHbIX KAa4eCTBEHHbLIX TOBApOB,
pabot u ycnyr, TpeboBaTb, 4TOObLI OaHHble ToBapbl, pPaboTbl M YyCnyrn OCTaBanuCb
Ka4yeCTBEHHbIMWN B Npeaerniax yCTaHOBIIEHHbIX CPOKOB, a Takke 3alMaTb CBOE HapyLUEeHHOe
npaBo B criydae npnobpeTteHnst ToBapa, paboTbl 1 YCNyrn HeHagnexawero Ka4ecTBa;

0) npaBo TpeboBaTb, YTOOLI TOBapbl, paboThbl U YCNyr1, KOTOpble OH Npuobpen, ocTaBanucb
KayeCTBEHHbIMU B Npeaeriax yCTaHOBIEHHbIX CPOKOB, @ Takke 3aliMaTb CBOE HapyLUEHHOe
npaBo B criyvyae npuobpeTeHns ToBapa, paboTbl U YCryrn HeHaanexallero kKayecTsa;

B) KOHCTUTYLMOHHOE npaBo TpeboBaTb, 4TOObI TOBapbl, paboTbl U YyCryrn, KOTOpble OH
ncnonb3yeT Mo Has3Ha4YeHWto, OCTaBanMCb KayecTBEHHbIMW K 6Ge3onacHbiMM B npegenax
YCTaAHOBIMEHHbIX CPOKOB, a TaKkKe 3aluuaTb CBOE HapylweHHOe npaBo B Criyyae
npnobpeTteHnst ToBapa, paboThbl U yCnyrn HeHagnexatlero kKa4ecTea B cyae.

23. CpOK rogHoCTH - 3TO:

a) nepuoa, MO WCTeYEeHMM KOToporo ToBap (paboTa) cuMTaeTcs HenpurogHbiM Ans
NCNOSb30BaHMS NO HA3HAYEHUIO;

0) nepuoad, B TeYeHMe KOTOPOro M3rotoBuTesNb (MCMOMNHUTENb) 065a3ytoTCAa obecneyvmBaTbh
notpebutento BO3MOXHOCTb WCMNOMb30BaHUA ToBapa (paboTbl) MO Ha3HAYEHUIO U HECTU
OTBETCTBEHHOCTb 3a CYLLIECTBEHHbIE HEQOCTATKY;



B) nepuon, B Te4YeHWe KOTOporo B criydae obHapyxeHusa B ToBape (paboTte) HepocTaTka
N3roToBMTENb  (UCMOMHUTENb), NpoAdaBel,  YMNONIHOMOYEHHas  OpraHu3auus  unu
YMNOSTHOMOYEHHbIV MHAMBUAYANbHbIN NpeanpuHMMaTenb, uMmnopTep obsi3aHbl yAOBNETBOPUTL
TpeboBaHuA noTpebuTens.

24. Ecnn narotoBuTenb (MCNONHUTENDB) HE YCTaHOBM Ha ToBap (paboTy) Cpok cryxObl, OH
0653aH obecneunTb HGe3onacHOCTb ToBapa (paboThbl) B TeYEHue:

a) ABYX NeT Co oHsA nepegaym toBapa (paboTtbl) notpebutento;

6) NsaTK NeT co AHA nepedayun ToBapa (paboTbl) noTpebutento;

B) AECATU NET CO AHA nepenayn ToBapa (paboTbl) noTpebutento.

Kputepun oueHnBaHus:

OLEHKa «3a4yTeHO» BbiCTaBnsAeTcs oby4varowemMycsa npu BbINOSIHEHUM TECTOBLIX 3adaHun 6onee 50%.
O6yuvarowminca Ha 4OCTaTOYHOM YPOBHE AEMOHCTPUPYET KOHTPONMPYEMbIE KOMMNETEHLMN.

OLEHKa «He 3a4TeHO» BbICTaBNsAeTcsa obyyaroleMycs npu BbINONIHEHUM TECTOBbIX 3afaHWn MeHee
50%. Obyyatowninca He 4EMOHCTPUPYET KOHTPONMpyeMble KOMMETEHLUN.

M POMEXyTO4HaA aTtTrectauunad

lMpomexxyToyHasa aTtTecTauus No AUCLMNIIMHE OCYLLECTBASIETCS C NOMOLLbIO CReayoLWmMX OLEHOYHbIX
CPencTB: NUCbMeHHast paboTa, BKMYawLWas TecToBble 3adaHUa W 3adaHus C  OTKPbITbIMU
BOMpocamMu; BONpOCkl Ans cobeceaoBaHns

lMpomexyToyHasa atTtectauma npegnonaraet 2 atan. [lepBbld aTan — npoBegeHMe MUCbMEHHOWN
paboThbl, BKMOYAOWEN TECTOBble 3adaHuWsi U 3af4aHus C OTKpbITbIMM Bonpocamu. Btopon aTtan —
cobecenoBaHune

20.2.1. NepeyeHb 3agaHni ons NpoBepKu cthopMMpPOBAHHOCTN KOMMNETEHUNN:

1. 3aniueBa kynuna Tenesmsop. lNocne Toro, kak oHa onnartuna NokKynky, Nnpogasew, coobLwmn en, YTo
WHCTPYKUMM Ha PYCCKOM $i3blke HET M YTO OH, MpojaBsel, MOKaXeT, Kak HacTpavsaTb Tenesu3op.
3ariueBa cornacunacb, HO Yepe3 HEeCKONbKO MeCsILEB, B Npeaenax rapaHTUMHOro cpoka Tenesnsopa,
noHagobmnocb CHOBa HaAcCTPOUTb TENeBU30p, a 3a 3TO BpeMsi 3anueBa 3abbina yCTHble MHCTPYKLUN
npogaeua. OObsAcHMTEe npaBa 3anueBon, 00513aHHOCTU WM OTBETCTBEHHOCTb MpoAdaBLa B 3TOW
cutyaumn. Jante ksannnumpoBaHHbI COBET.

2. [aHckas kynuna y wHAMBMAYyanbHOro npegnpuvHuMarens EpemuHa 3umHio0 Lwanky u3 mexa
cToumMocTbio 15 Thic. pybnen. Yepes natb gHewn nocne nokynku [aHckaa nonana nog AoXab U B
pesynbTate nonagaHusa BnarM Ha Lwanky Mectamu OBHapyxunocb BbinageHne mexa. Ha eé
obpalleHre K npogasuy, MHAMBUAYanbHbIA NpeanpuyHMMatens 3asBun, 4To [laHckas He [omkHa
Oblna B 9TOM M34enuu HaxoauTbCA Nog AOXAeM, T. K. MeXoBble U3Lenvs MMEKT CBONCTBA MEHATb
CBOW XapaKTepuCTUKK nocrie HamokaHusa. OnpegenuTte, Kakoe Npaso NoTpebuTens 6bino HapyLeHo 1
KakoBbl NOCIeACTBUSA HapyLLEeHUst 3TOro npasa.

3. MuxannoBa noceTtuna pectopaH v npoussena 3akas 6nioga. Npn 3TOM B MEHI He ykasblBarcs
cocTaB 6noaa, HO Tak Kak NnoceTUTenbHULE OHO OYeHb HPaBUITOChb, OHA 3Hana nepeyeHb NPOAYKTOB,
n3 Kotopbix ero rotoeat. OdmumaHT npuHec 3aka3. Koroa Mwuxamnoea nonpoboeana 6niogo, oHa
ocTarnacb HeJOBOSbHA €ro BKyCOM. Y Hee BO3HUKINO MNOAO03PEeHNe, YTO OOUH U3 NHIPEeOUEeHTOB HECBEX
unn otcytcteyeT. [lpy nonbiTke y3HaTb [OEWCTBUTENbHbIM COCTaB NPUroToBneHHoro 6nwoaa
MwuxannoBa nonyyuna oTkas, Ha OCHOBaHWUM TOro, YTO ATO NiMYHasa TanHa wed-nosapa. Onpeaenuvre,
npaBoOMEPHbI N AEUCTBUSA obuLMaHTa.

4. TokynaTenbHuua TuxoHOBa npuobpena B anTteke 4YauW Ans noxyaeHus. Ha ynakoske 6binio
HanucaHo, 4To nocne ynoTpebneHnsa 3Toro 4as B TeHeHne O4HOro Mecsua Bec ymeHblumTca Ha 10 kr.
TuxoHoBa nuna 4yam B Te4eHWe nonyTopa MecsiLeB, OAHAKO ee BEC HE U3MEHUIICA HU HA KUIOrpamMm.
Kakve TpeboBaHuA aeByLlKa BNpase 3asBUTb B NPETEH3UN?

5. MokynaTtensHuua npnobpena B MarasuHe CpeacTBO yxo4a 3a KOXen — UMMNOPTHbIA KpeM Ang nuua.
MNpogasey He npegocTaBur MOKynaTenbHULE aHHOTAUMIO Ha PYCCKOM £A3blke O MOTPebuTenbCKux
cBoMncTBax aToro kpema. Kakve TpeboBaHus OeByLUKa BNpaBe 3asBUTb B NPeTeH3nn?

6. PykoBoactByscb [lpaBunamu npoAaxu OTAernbHbIX BUOOB TOBApOB, MUCbMEHHO OTBETUTb Ha
crnepyowme Bornpockl: VMimeeT nu npasBo nokynartens notpebosaTb: 1. [NpoBepuTb TOYHOCTb Mepbl
KynneHHoM TKaHn? 2. YnakosaTb roToByk ofexay 6e3 BauMaHusa nnatbl 3a ynakosky? 3. Beinucatb
TOBapHbIN Yek Npu npogaxe obysn? 4. BekpblTb ynakoBKy doriakoHa, YTobbl 03HAKOMUTLCS C 3anaxom



ayxoB? 5. OsHakoMUTbCS C YOOCTOBEPEHMEM KadecTBa W 6GezonacHOCTM napdrOMEPHO-
KocmeTnyeckux ToBapoB? 6. O6MeHATb Ayxu, T.K. HE NoHpaBunacbk opma cnakoHa? 7. Basecutb
n3genua M3 gparoueHHbIX MeTannoB, NpoAaHHbiXx 6e3 apnbika? 8. PyHKUMOHMPOBaHME TOBApPOB
ObITOBON XMMUKN B a3P0O30S1IbHON YNakoBKE B TOProBOM 3are marasmHa?

7. MNMokynaTtenbHuua npuobpena B marasvHe Kpem Ansa nuua. Beuepom HaHecna ero Ha Koxy, a yTpom
oBHapyxuna, 4To nMUO OTEKIO W MOKPbIIOCh KpacHbIMW nATHamu. [MokynatenbHuua nonbiTanacb
BEpPHYTb HEKa4yeCTBEHHbI TOBap B MaraswH, HO TaM €ero He B3§nW, MOTUBMPYS 3TO TeM, 4TO
NpoAaHHbIN ToBap 06MeHy M BO3BpaTy He NoasnexuT, o YEM umenacb Tabnuuka. lNMpaBbl N1 B 3TOM
cnyyae npogasubl?

8. Ha ynakoBke neuveHbsi, KoTopoe npuobpén nokynatenb, 6bino HanucaHo «MAO «BonblieBmky,
FOCT 24901 — 89, macca HeTTo 200 r, kanopuiHocTb 425 kkan. B 100 r npoaykTa: 6enka 7,5r., xupa
12, 1 r., yrmeBogoB 71,2 r., aTa uM3rotoBneHus. A kakas BoobLie nHdopmauusa AormkHa ObiTb Ha
yrnakoBke?

9. Korga nokynatenbHuua npuobpetana rybHyio nomagy, npodaBel, €W ckasana, 4TO OHa
M3roToBMIEHAa Ha OCHOBE HaTypanbHbiX BewecTB. [lo3gHee y HEE BO3HMKIIM COMHEHUA B
AOCTOBEPHOCTU CKa3aHHOro, M OHa OThana KynjeHHyl nomagy Ha 9Kcneptudy. JkcnepTmsa
yCTaHOBUIMA, YTO B XMMWYECKUN COCTaB MomMadbl HaTyparnbHble KOMMOHEHTbl He BXoaaT. MoxeT nu
nokynaTenbHuua notpeboBaTb BEPHYTb 3psi NOTPAYEHHbIE OEHbIN?

10. MNokynaTenb oTAan Ans Npou3BOACTBA rapaHTUMHOINO peMOHTa CBOW TEMNeEBM3OP B MaCTEPCKYHO
npy MaraswHe, rge OH 6bin KynneH. Onpegenute, B KakoW CPOK JOmmkeH ObiTb npousBenéH
rapaHTUNHBIA PEMOHT M MpaBda v, YTO MOKynaTento Ha BPeMs peMOHTa AOMKHbl NPeaoCTaBUTb
apyron Tenesmsop?

Kputepum u wkanbl oLeHMBaHus:

[nsa oueHMBaHWs BbINONHEHNS 3a4aHU Ucnonb3dyeTcsa bannbHas wkana:

1) 3akpbITble 3agaHus (TECTOBbIE, CPEAHWI YPOBEHbL CIOXHOCTK):

1 6ann — yka3aH BepHbI/ OTBET;

0 6annoB — yka3aH HEBEpPHLIV OTBET, B TOM YMCIIE YAaCTUYHO.

2) OTKpbITblE 3aaHus (TECTOBbIE, MOBbLILLIEHHbIA YPOBEHb CIOXHOCTW):

2 6anna — ykasaH BepHbI OTBET;

0 6annoB — yka3aH HEBEPHbI OTBET, B TOM YMCE YAaCTUYHO.

3. NepeyeHb BonpocoB Ansi cobecenoBaHUA K 3a4eTy AN NpoBeAeHUst
NPOMeXYyTO4YHOM aTTecTauum no gucuunnuHe MexxayHapoaHasa npakTuKa 3aluTbl
npaB notpeoutenen

1. CTaHOBNEHWE 1 pas3BUTUE MHCTUTYTA 3aLUUTbI NpaB noTpebutenen.

2. CogepkaHune OCHOBHLIX NOHATUIA B cdhepe 3aLmTbl NpaB notpebutenen.

3. [paBoBoe perynupoBaHWe OTHOLIEHW B o6ractu 3awutbl NnpaB notpebutenen B

Poccun naapybexHbix cTpaHax.

4. MpaBo notpebutenen Ha Hagnexaiiee KayecTBO TOBapoB, paboT u ycnyr.

MpaBonoTpebutenen HabesonacHOCTL TOBApOB, paboT, yCnyr.

5.MpaBo noTtpebutenen Ha wuHdopmauuio 06 un3rotoBuTene (McnonHuTene, npoaasue)
TOBapoB, paboT,ycnyr.

6. MpaBo noTtpebutenen Ha cBoGOAHbLIM BbIOOP TOBapa, pabor ycnyr. [lpaBo

notpebutenen HasoamelleHve yuepba.

7. TpeboBaHus, npeabsBrisiemMble K ToBapy. KayecTso ToBapa.

8. NpaBa 1 0683aHHOCTM NOKynaTens 1 npoaasua.

9. NpaBoBoe perynupoBaHue NPOAaXM TOBapOB B 3apyDexXHbIX CTpaHax.

10. TpeboBaHus, NpegbsaBnsemble kK paboTte (ycnyre). KadectBo pesynbTata paboT (ycnyru).

11. NpaBa 1 0693aHHOCTM 3aKka3yuka U noapsadmKka (MCnonHUTENs).

12. MNpaBoBoOEe perynupoBaHne BbIMONTHEHNSA paboT 1 OKa3aHUs yCnyr B 3apy0eXxHbIX CTaHax.

13. Ponb 3akoHogaTenbHbIX OpraHoB, CyaebHbIX OpraHoB, OpraHoB B 3awuTe npas

notpebutenen.

14. [leaTenbHOCTb  MeXAyHapOoAdHbIX oOpraHuv3auun B cdepe 3awuTbl npas

notpebutenen(BcemmpHas opraHmsaLms coro3oB notpebutenen n ap.)

15. 3akoHO4aTeNbLCTBO O 3awmTe npas notpebutenen B PO.

16. MexxayHapoaHble akTbl B cdoepe 3alimThbl NpaB notpeburenen.

17. MNMpaBo EC B chepe 3awmThl npas notpebutenen.



18. NMpaBa noTpebunTtens Npu NOKynke TOBapOB HEHaA1EXKALLEro KadecTaa.

CooTHOLWEHNE KpUTEpPUEB OLEHMBAHWA KOMMNETEHUMWA, YPOBHA CCOPMUPOBAHHOCTU
KOMMNEeTeHUMA N LWKanbl OLEeHMBaHUA pe3ynbTaTtoB obydyeHus ansg auddepeHuUnpoBaHHOro
3ayeTa

YpoBeHb
Kputepun oueHnBaHUS KOMNETEHL M cchopMmnpoBaHHOCTH LLkana
KOMMNETEHLUN OLIeHOK

Obyuvatowmics BnageetT MOHATUNHBIM annaparom, Basosbil 3a4ymeHo
TEopeTUYECKUMU ocHoBaMu OVCLUMNANHBI, cnocobeH
UNACTpUpoBaTb OTBET MpuMMepamu, dakTamn, AaHHbIMK
Hay4HbIX UCCNegoBaHUN.
Ob6yvarowmnca He BrageeT TEOPETUYECKMMU OCHOBaMMU Basosbil He 3a4meHo
ANCUMMANHBI, OEMOHCTPUPYET OTPbLIBOYHbIE 3HAHWUA, He
cnocobeH wnncTpupoBaTb OTBET nNpuMepamu, [onyckaeT
MHOXECTBEHHbIE CYLLECTBEHHbIE OLLMOKM B OTBETE.

OnuncaHune TeXHONorMmM NpoBeaeHus

OueHka 3HaHWMA, YMEHUMA W HaBbIKOB, XapakTepuaywuwasa aTanbl  (POPMUPOBAHUSA
KOMMETEHUMA B paMKax WU3y4eHUs AUCUMNNUHBbI OCYLLECTBASIETCA B XO4e TeKylen wu
NPOMEXYTOYHOW aTTecTauuim.

[MpomexyTodHasa aTTecTaumnsa NpoBOAUTCHA B COOTBETCTBUM C [MONOXEHNEM O MPOMEXKYTOUYHOWN
aTTecTtayumn oby4varoLwmxca no nporpaMmmam BbicLLero obpasoBaHus.
KOHTpOMbHO-M3MepuTeNnbHblE MaTepuanbl MPOMEXYTOYHOW aTTecTaumMm BKIYalT B cebs
TeopeTnyeckne BOMPOCHI, MNO3BOSIAKOWME OLEHUTb YPOBEHb MOSIYYEHHbIX  3HAHWUNA,
NO3BOSIAKOLME OLLEHUTHb CTENEHb CHOPMUPOBAHHOCTU YMEHNIN N HABLIKOB.

Kputepum oueHnBaHus npMBeaeHbl BbilLe.
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